Loretto Telephone Company, Inc.

P.O. BOX 130 « 136 SO. MAIN STREET

LORETTO, TENNESSEE 38469

6/27/2012 Recelved & Inspected
Marlene H Dortch, Secretary AL -2 2012
Federal Communications Commission il Room
445 12th Street, SW FCC Mail Roo

Washington, DC 20554

RE: WC DOCKET NO. 10-90

Dear Ms. Dortch,

Enclosed you will find our mandated filing for July 2, 2012 as specified in Section 54.313
(@)(2) through (a)(6) and (h) of the Commission's rules.

See the attached PUBLIC NOTICE relating to this order.
If you have any questions, please feel free to contact me at (931) 853 - 5000, ext. 112.
Sincerely,

U

assarella
General Manager
Loretto Telephone Co., Inc.
Attachments

cc: Tennessee Regulatory Authority
Universal Service Administrative Company

TELEPHONE (931) 853-4351




e PUBLIC NOTICE

Federal Communications Commission . .
M f
445 12" St., S.W. O B tarmot. e vvet ton g0y
Washington, D.C. 20554 TTY: 1-888-835-5322
DA 12-729

Released: May 8, 2012

WIRELINE COMPETITION BUREAU ANNOUNCES FILING DEADLINE OF JULY 2, 2012,
FOR ELIGIBLE TELECOMMUNICATIONS CARRIERS TO FILE REPORTS PURSUANT TO
SECTION 54.313(a)(2) THROUGH (a)(6) AND (h) OF THE COMMISSION’S RULES

WC Docket Nos. 10-99, 07-135, 05-337, 03-109
GN Docket No. 09-51; CC Docket Nos. 01-92 and 9645
WT Docket No. 10-208

In this Public Notice, the Wireline Competition Bureau (Bureau) notifies Eligible
Telecommunications Carriers (ETCs) and other stakeholders that information filed pursuant to sections
54.313(a)(2) through (a)(6) and (h) of the Commission’s rules must by filed by July 2, 2012." All reports
shall be filed with the Office of the Secretary of the Commission clearly referencing WC Docket No. 10-
90, and with the Administrator (the Universal Service Administrative Company), and the relevant state
commissions, relevant authority in a U.S. Territory, or Tribal governments, as appropriate.”

On May 8, 2012, the Bureau published in the Federal Register notice that sections 54.313(a)(2)
through (a)(6) and (h) of the Commission’s rules are now effective.® In the CAF/ICC Transformation
Order, the Commission delegated authority to the Bureau to modify the initial filing deadline as
necessary to comply with the requirements of the Paperwork Reduction Act.*

For further information, please contact Alexander Minard, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484.

-FCC-

' 47 C.F.R. §§ 54.313(a)(2)-(a)(6), (h).
747 CFR. § 54.313(i).
* 77 Fed. Reg. 26987 (2012).

* See Connect America Fund, WC Docket No. 10-90 et al., Report and Order and Further Notice of Proposed
Rulemaking, 26 FCC Red 17663, 17853, n. 961 (2011) (USF/ICC Transformation Order); pets. for review pending
sub nom. In re: FCC, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America Fund, WC Docket No.
10-90 et al., Order, 27 FCC Rcd 605, 608, para. 10 (2011).



Loretto Telephone Company Inc.

Summary of

2011 Trouble Report
Troubles per 100 as | Troubles per 1000 as
Monthly Report Stations in Service reported to TRA requested by FCC
o January 2011 T 4618 1o4 1040 .
______________ February 2011 @ . ..4804 i 083 .83
_________________ March 2011 & 4787 i 144 o144l
A April2011 G 4759 oo LI7 i 17.65 ..
o May 2000 4738 122 i 1224
o June 2001 4720 210 i 2097 .
___________________ July2011 i 4698 i 1% i 1958
________________ August2011 & 4672 A0 i 1498
_____________ September 2011 : . 4668  iool22 1221
o October 20011 4659 o 004 244
' November 2011 ’ 4646 ' 1.36 ’ 13.56 '

................................................................................................................................................................................

................................................................................................................................................................................



TRA

SERVICE STANDARDS
OBJ SURVEILLANCE
COMPANY NAME: LORETTO TELEPHONE COMPANY INC. <3000 LNS 9.5 11.0
MEASUREMENTS FOR YEAR 2011 3000 TO 14000 L} 6.5 7.5
>14000 LNS 6.0 7.0

[ TROUBLE REPORTS PER 100 LINES
1220-4-2-39(1 & 2)

[DISTRICT JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
LORETTO 0.64 0.32 0.96 1.43 0.85 1.51 1.72 0.73 0.92 0.66 0.73 1.32
LEOMA 1.20 1.29 2.16 2.85 1.38 2.69 1.83 1.93 1.75 0.70 1.58 1.06
ETHRIDGE 1.14 1.25 1.46 1.26 1.27 3.95 2.05 1.09 1.43 0.55 0.99 2.78
ST. JOSEPH 0.76 0.91 1.07 0.92 0.31 0.61 2.31 1.86 0.46 1.40 1.56 1.10
FIVE POINTS 217 0.43 1.75 2.42 3.30 0.87 2.41 3.28 1.55 2.67 3.35 2.69




TRA

SERVICE STANDARDS
COMPANY NAME: LORETTO TELEPHONE COMPANY INC.
MEASUREMENTS FOR YEAR 2011
HELD APPLICATIONS
1220-4-2-14
DISTRICT JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
LORETTO 0 0 0 0 0 0 0 0 0 0 0 0
LEOMA 0 0 0 0 0 0 0 0 0 0 0 0
ETHRIDGE 0 0 0 0 0 0 0 0 0 0 0 0
ST. JOSEPH 0 0 0 0 0 0 0 0 0 0 0 0
FIVE POINTS 0 0 0 0 0 0 0 0 0 0 0 0
UNFILLED REGRADE REQUESTS
1220-4-2-14
DISTRICT JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
LORETTO 0 0 0 0 0 0 0 0 0 0 0 0
LEOMA 0 0 0 0 0 0 0 0 0 0 0 0
ETHRIDGE 0 0 0 0 0 0 0 0 0 0 0 0
ST. JOSEPH 0 0 0 0 0 0 0 0 0 0 0 0
FIVE POINTS 0 0 0 0 0 0 0 0 0 0 0 0




Loretto Telephone Company Inc. Outage Report - 2011

Loretto Telephone Company Inc. experienced the following major outages over the 2011 Calander year. Outage is defined "of at least 30 minutes
in duration for each service area and impacts (i) at least ten percent of the end users served in a designated service area or (ii) a 911 special facility".

GEOGRAPHIC
PARTICULAR AREAS STEPS TAKEN TO PREVENT A NUMBER OF
DATE AND TIME OF BRIEF DESCRIPTION OF SERVICES AFFECTED BY | SIMILAR SITUATION IN THE CUSTOMERS
REF ONSET OF OUTAGE |OUTAGE AND ITS RESOLUTION| AFFECTED OUTAGE FUTURE AFFECTED
54.313 (a)(2) (A) (B) (©) (D) (E) (F)
1
2
3 There were NO outages for

Loretto Telephone Company

; Inc. for 2011.

10

11

12




ETC Annual Reporting Requirements 47 CFR §54.313(a)(2) through (a)(6) and (h)

Section 54.313(a)(5)-(6) of the rules of the Federal Communications Commission (“FCC") requires
Loretto Telephone Company Inc. (the “Company”) to be able to make certifications regarding service
quality standards and consumer protection rules and the Company’s ability to function in emergency

situations. The Company makes these certifications below
I, A. J. Passarella, am an officer of Loretto Telephone Company inc., and hereby certify:

e That the Company is complying with applicable service quality standards and consumer
protection rules.
¢ That the Company is able to function in emergency situations as set forth in

§54.202(a)(2).}

Name of Officer (Print): %}7‘[-"0& \/TJWIW/[:J

Title: ému&wz | % i rAZ a2

Signature: 4,4 'Zé/&t{«‘/‘%

Date: Z.,_,V }/7 '}ﬂ/ 2—

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”



ETC Annual Reporting Requirements 47 CFR §54.313(a)(2) through (a)(6) and (h)

Section 2: State-Designated ETC Reporting

In its Clarification Order, the FCC required state-designated ETCs that are subject to a state requirement
to report to the state some or all of certain information annually, to file a copy of any relevant

information with the FCC in 2012.% Specifically, state-designated ETCs must file information concerning
outages, unfulfilled requests, and complaints as required in Section 54.313(a)(2)-(4) of the FCC’s rules if

the state requires ETCs to report some or all of this data.

Select one of the following:

__ Loretto Telephone Company Inc. is located in Tennessee. This state commission’s rules do
not require state-designated ETCs to file an annual report containing some or all of the
following information: information concerning outages, unfulfilled requests and/or complaints.

Accordingly, the Company is not subject to this reporting requirement.

_X_ Loretto Telephone Company Inc. is located in Tennessee. This state commission’s rules do
require state-designated ETCs to file an annual report containing some or all of the following
information: information concerning outages, unfulfilled requests and/or complaints. Pursuant
to the Clarification Order, below is the relevant information that the Company provided in its

most recent annual report:

1. §54.313(a)(2): Service OQutages

2. §54.313(a)(3): Unfulfilied Service Requests

3. §54.313(a)(4): Service Complaints

2 Connect America Fund, WC Docket No. 10-90, A National Broadband Plan for Our Future, GN Docket No. 09-51,
Establishing Just and Reasonable Rates for Local Exchange Carriers, WC Docket No. 07-135, High-Cost Universal
Service Support, WC Docket No. 05-337, Developing an Unified Intercarrier Compensation Regime, CC Docket No.
01-92, Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Lifeline and Link-Up, WC Docket No.
03-109, Universal Service — Mobility Fund, WT Docket No. 10-208, Order, DA 12-147 (rel. Feb. 3, 2012)
(“Clarification Order”) at para. 10



ETC Annual Reporting Requirements 47 CFR §54.313(a)(2) through (a)(6) and (h)

Certification of Officer as to the Statements Made Above and Accuracy of Any Data Provided

Concerning Outages, Unfulfilled Requests, and/or Complaints

Name of Officer (Print): %WM AV /;fj S r//ﬁ
! 7

Title: 4 c/r/e;cx¢/ M Hrobfyy CA-

LS

Date: /L{Vuuv ;‘& ZWf/k




